
 
 
 
 
 

 
  

WSQ FOLLOW FOOD & BEVERAGE 

SAFETY & HYGIENE  

POLICIES & PROCEDURES 

 
 

Serving wholesome, tasty, 
safe food is one of your main 
goals, but the day-to-day 
running of a food service or 
manufacturing operation is 
complex and demanding. 
 

This course is designed to 
train food service personnel 
on food safety and hygiene 
in every aspect of your 
operation. This course is 
made mandatory for all food 
handlers by legislations in 
Singapore and is currently 
offered by SETSCO. 

 

COURSE OUTLINE 
 

 Practise Good Personal Hygiene  

 Use Safe Ingredients   

 Handle Food Safely 

 Store Food Safely 

 Maintain Cleanliness of Utensils, Equipment and 
Service/Storage Areas 

 

      COURSE FEE 
 
$ 160.50 (Inclusive 7% GST) 

 

Payment can be made by cash or cheque (payable 
to: Setsco Services Pte Ltd) 

 

COURSE FEE (with SSG Funding) 
 

Normal Funding 
 

Grant Amount: $120.00 (80% Subsidy) 
 

Eligibility: Singapore Citizen / PR, age 21 years 
and above 
 

Payable Course Fee: $40.50 (w/GST) 
----------------------------------------------------------------- 

 
Mid-Career Enhanced Subsidy 
 

Grant Amount: $135.00 (90% Subsidy) 
 

Eligibility: Singapore Citizen, age 40 years and 
above 
 

Payable Course Fee: $25.50 (w/GST) 
----------------------------------------------------------------- 

 
Enhanced Training Support for SMEs 
 

Grant Amount: $135.00 (90% Subsidy) 
 

Eligibility: Singapore Citizen / PR, age 21 years 
and above (company sponsored) 
 

Payable Course Fee: $25.50 (w/GST) 
----------------------------------------------------------------- 
 

  

Participants will need to fulfill the following 
requirements to be eligible for funding: 
 

• Attain at least 75% course attendance 
• Successfully completed the assessment 
• Has not enjoyed the funding for same course 

previously 

 

Companies are required to submit training grant / 
absentee payroll application before course start via 
SkillsConnect: www.skillsconnect.gov.sg 

 

Application Guide: 
http://www.setsco.com/setsco/Info/html/foodhygien
ecourse.html 

 

TRAINING VENUE 
 
Setsco Services Pte Ltd 
18 Teban Gardens Crescent 
Singapore 608925 
(Pick Up at Jurong East MRT, Exit B - 
Pick Up Point) 

Time: 9:00 am – 6:00 pm 
 
 

TRAINING AND ASSESSMENT  
 
Course Duration: 7.5 hours (comprises of 6 hours 
training and 1.5 hours assessment) 
 

Participants will be awarded a Statement of Attainment 
(SOA) by SSG upon passing the written, oral and 
practical assessment. 
 
 

CANCELLATION / REFUND 
 

• Full refund of course fees if withdrawal is requested 
before the commencement of course. 

• No refund of course fees if withdrawal is requested 
after the commencement of course 

• Full refund will be made if the course is  
cancelled by Setsco due to lack of participants or 
unforeseen circumstances. 

 

 

 

 

 

 

 

 

 

 

 

 

 

SETSCO SERVICES PTE PTD 
18 Teban Gardens Crescent 
Singapore 608925 
Tel: (65) 6566 7777 
Fax: (65) 6566 7718 
Business Reg. No. 19690026D 
 



 

 

WSQ Follow Food & Beverage Safety and Hygiene Policies and Procedures (SF) 
(Course Code: CRS-Q-0031553-FSS) 

SETSCO SERVICES PTE LTD 

S/No. Course Date Medium of Instruction S/No. Course Date Medium of Instruction 

      1 N.A. Mandarin       1 02/10/2020 English 

2 08/10/2020 Mandarin 2 06/10/2020 English 

3 12/10/2020 Mandarin 3 13/10/2020 English 

4 25/10/2020 Mandarin 4 24/10/2020 English 

5 04/11/2020 Mandarin 5 03/11/2020 English 

6 11/11/2020 Mandarin 6 10/11/2020 English 

7 16/11/2020 Mandarin 7 17/11/2020 English 

8 23/11/2020 Mandarin 8 24/11/2020 English 

9 02/12/2020 Mandarin 9 01/12/2020 English 

10 07/12/2020 Mandarin 10 08/12/2020 English 

11 14/12/2020 Mandarin 11 15/12/2020 English 

12 21/12/2020 Mandarin 12 22/12/2020 English 

13 28/12/2020 Mandarin 13 29/12/2020 English 

         *Setsco reserves the right to cancel or reschedule the course without prior notice due to unforeseen circumstances 

 

Course Schedule (October – December 2020) 

Download Course Registration Form >  http://www.setsco.com/setsco/Info/html/foodhygienecourse.html 
 
Submit Course Registration  >  Email: tanss@setsco.com   /   siahbh@setsco.com 
 
For more information or registration for the course, please contact: 
Susan Tan     Karen Siah 
DID: 6895 2254    HP: 9655 4069 DID: 6895 2230   HP: 9878 1175 
Website: www.setsco.com 



 

 

Location Map: 

   

 

 

 

  

 

 

  

 

 

  

 

 

  

 

  

 

 
 

(Pick up at Jurong East MRT, Exit B Pick Up Point) 

Pick Up Point 


