Setsco Services Pte Ltd Attains SS 714 Accreditation

Setsco Services Pte Ltd has successfully attained SS 714 Accreditation, marking an important
milestone in our continued commitment to strengthening personal data protection
standards.

As a pioneer in the Singapore Data Protection Trustmark (DPTM) ecosystem since 2019, this
accreditation reaffirms our longstanding role in advancing trusted and accountable data
protection practices. It recognizes our governance, competence, and capability in supporting
the Data Protection Trustmark framework, while reflecting the confidence placed in us by
organisations across this ecosystem.

Importantly, Setsco Services is itself certified to the Data Protection Trustmark. This
reinforces our commitment to lead by example, demonstrating accountability by holding
ourselves to the same standards we advocate and upholding the principles we promote
within our own operations.

Being an accreditation certification body to SS 714, it validates the robustness of our
governance, including our independence and impartiality practices. It enables us to walk
alongside organisations in their Data Protection Trustmark journey—providing clear,
structured, and objective assessment grounded in recognised standards. While we maintain
strict independence as auditors, we believe in fostering open dialogue and a constructive
certification experience built on trust, transparency, and mutual respect.

At its core, our role is to support organisations in understanding and meeting the required
standards, while preserving the integrity of the certification process. Through this approach,
we aim to contribute meaningfully to the ecosystem and help raise the overall standard of
personal data protection in Singapore and beyond.

Together with our partners and the wider community, we continue this journey—
strengthening trust, upholding standards, and building a resilient and responsible data
protection culture.

Get in Touch
If you would like to learn more about SS 714 Certification or the Data Protection Trustmark
assessment process, our team will be glad to support your certification journey:

o AskSara Chatbot

¢ Mae Dela Cruz

@1 maedcruz@setsco.com

o Elean Kwek

@1 eleankwek@setsco.com
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