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Companies and individuals importing regulated electrical 
products must comply with the National Environment Agency 
(NEA) new expanded regulations. Now also applies to goods 
imported directly by end users (either by companies or 
individuals) for own use. 
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✅ Meet the applicable 
MEPS requirements

✅ Carry the required 
Energy Label under MELS, 
where applicable

• Air-conditioners (including 
portable and VRF 
systems)

• Refrigerators and 
commercial storage 
refrigerators

• Three-phase induction 
motors

• Clothes dryers
• Televisions
• Household 

water heaters
• Lamps

✅ Are registered with 
NEA before importation

To import                products into 
Singapore, individuals and 
companies must now ensure that 
the products imported for own use:

regulated

New Requirements Apply To:



The NEA circular also introduces new 
requirements, under Part 2A of the Energy 
Conservation (Regulated Goods and 
Registered Suppliers) regulations for the 
advertising of these goods.

✅ Only products that comply with 
applicable regulatory requirements are 
advertised

✅ Where displaying the Energy Label is 
impractical, the product's tick rating and 
Certificate of Registration (COR) number 
must be prominently stated

✅ Operators are required to pre-
vent the publication of non-compli-
ant advertisements of regulated 
products

✅ Visual advertisements must 
display a legible Energy Label 

New
Requirements

Electronic 
Marketplace

Advertising



SETSCO provides comprehensive testing, inspection, 
and certification support to help businesses navigate 
energy efficiency regulations and demonstrate 
compliance with applicable standards.

✅ Product testing and evaluation

✅ Regulatory compliance support

✅ Technical assessments

Your Partner in Progress 

✅ Certification readiness

✅ Market access facilitation

MARKETS

Email: leees@setsco.com
Website: www.setsco.com/services/electrical

AskSara, AI Powered Assistant: 
chatapp.setsco.com/asksara/


